
Training on credit report and how credit score works 

Credit reporting plays a critical role in consumers’ financial lives, a role that most consumers do not 
recognize because it is usually not very visible to them. 

Credit reports on a consumer’s financial behavior can determine a consumer’s eligibility for credit 
cards, car loans, and home mortgage loans – and they often affect how much a consumer is going 
to pay for that loan. Federal law provides an important framework to ensure the players in the consumer 
reporting system receive the benefits of our risk-based credit economy. 

In the U.S., there are three national credit bureaus (Equifax, Experian and TransUnion) that compete to 
capture, update and store credit histories on most U.S. consumers. While most of the information 
collected on consumers by the three credit bureaus is similar, there are differences. For example, one 
credit bureau may have unique information captured on a consumer that is not being captured by the 
other two, or the same data element may be stored or displayed differently by the credit bureaus. 

When the scores are significantly different across bureaus, it is likely the underlying data in the credit 
bureaus is different and thus driving that observed score difference. However, there can be score 
differences even when the underlying data is identical as each of the bureau? 
 

 

 



 

What’s in your credit report? 

 
Information in your credit report can be broken down into five main categories: 
Personal Information 
A credit report usually includes your name and any former names, past and present addresses, your 
Social Security number, and your telephone number, and may include your employment history, including 
salary. 
Whether you are married, separated, divorced, or single, your credit report should contain information 
only about you. Information about your spouse should appear in your report only if you are both permitted 
to use or obligated to pay an account—like a joint account. 
Accounts Reported Monthly 
Certain creditors provide monthly reports to credit reporting agencies showing the status of your account 
with them. Each of these accounts is reported separately. Your credit report will typically contain the 
name of the creditor, the type of account (like mortgage or revolving), the account number, when the 
account was opened, your payment history, your credit limit or the original amount of a loan, your current 
balance, and perhaps your highest balance on revolving accounts. 

 
Accounts Reported When in Default 
Many businesses provide information to credit reporting agencies only when an account is past due or the 
creditor has taken collection action against you, including turning the account over to a collection agency. 



Creditors who generally report accounts only when they are past due or in collection include landlords, 
utility companies, insurance companies, lawyers and other professionals, and local retailers. 

 
Public Records 
Public records are maintained by government agencies and are accessible to anyone. Local, state, and 
federal court filings are public records. So is the data kept at land records offices. Credit reporting 
agencies use private companies to search public records for information like lawsuits (including divorces 
and evictions), court judgments and judgment liens, foreclosures, bankruptcies, tax liens, mechanic’s 
liens, and wage garnishments. Federal law also requires credit reporting agencies to report child support 
delinquencies submitted by child support enforcement agencies. 
 

 
Inquiries 
The final items in your credit report are called “inquiries.” These are the names of creditors and others, 
such as a potential employer, who have requested a copy of your report during the previous year or two. 
Credit inquiries usually fall into two categories: “soft” and “hard” inquiries. 

Soft inquiries. Soft inquiries show up only on the report that you see, not on the report that creditors 
get. Types of inquiries in this category include creditors that request your credit report for promotional 
purposes (think of all those pre-approved credit card applications you get in the mail), current creditors 
that review your report periodically to check up on you, and notations when you’ve requested a copy of 
your own credit report. Soft inquiries don't affect your credit score. 



Hard inquiries. Hard inquiries appear on the report sent to prospective creditors and employers, and 
they also appear on the report you get. These inquiries consist of creditors that have requested your 
report after you have applied for credit with them. 
 

 
  
 
This 5 parts of your credit scoring determines your credit score  

 
  
 

Pay your bills on time – give you 35% of the scoring 

 
 
 



Don’t apply for new credit repeatedly 
 
New credit doesn't mean just a shiny new credit card stretching out your wallet; it means a lower credit 
score -- at least in the short run.  
 
The reasons are twofold, 

First, The inquiry itself will hurt your score... 
 
Second, new credit accounts lower the average age of your credit history. 

 One 20 year old credit card will give you an average age of 20 years. Adding a 2nd card to 
your 20 year average will cut the average age of your file down to 10 years (in half) This 
process is reversible if necessary 

 

 


